Results of Annual Review Clinic Professionals Evaluation for 2014-2015 Clinics
What aspects of annual review clinic are useful?
Group education delivered in one session.
 Group education helpful to show other children/families that they are in the same situation as others
Structured education has been offered to the whole clinic population with good attendance compared to the past experience with low attendance figures for structured education.
All patients seems to find foot check is useful as some never had information about footwear/reasons to look after feet etc previously
 Retinopathy screen reasons and results discussed/opportunity to discuss prevention of long term complications
Over all very useful 
What went well?
                   Most of the time went well with good interaction between parents/patients and staff
                   Good self-help theme
                  Parents commented that it was good to see other children with diabetes
                  Age appropriate education
                   Parents /children getting together to share information
                  Teenager specific information can be educated at the session
Group sessions
Age grouping was good
Good time keeping when HCA support is present
Good attendance
Letters with info about clinics sent in good time with reminders
Organising and booking the clinic
What aspects of annual review clinic are not useful? What are the difficulties in conducting annual review clinics?
Lack of suitable room /adequate space- Patients and parents have to walk between sessions. Having it in gallery rooms-parents were getting lost
Difficult to ensure all the slots are utilised if we have cancellations, because of the way the patients are sorted into groups of age and treatment. There may not be enough of the right age and right treatment to fill if the slots are empty.
What needs changing in order to do better?
Re-evaluate concept, timing and annual review process
Tailor to families requirements
Dedicated area to deliver education, new venue/ close to OPD
Large space with teaching equipment (ex: flip charts, pens)
Keep to annual review format (example: If in consultation with doctor it is noticed that a child/family need more help ,then book back for a review asap rather than take up annual review time.
It would be great to identify an individual with an Educator role who can identify best practice from other trust ex: Oxford, Leeds, also research how best to provide age appropriate diabetes education and bring back that information to team
What are verbal comments regarding annual review clinic, apart from the feedback forms?
Children taking too much time out of school
Good meet others of same age/condition and parents
Parents taking extra time off work not great
Takes too long, waiting between session too long
Parents had trouble finding rooms/didn’t like walking
All patients gave positive feedback         
Waiting for bloods
Few patients initially didn’t want to attend, but once they attended found the whole session very useful and informative
Introductions at start-some families would like to use the waiting time to get to talk to each other
Teenagers would like an ice breaker at the start, name tags, perhaps a drink
Any other comments regarding annual review clinic which you want to highlight, apart from the above aspects?
Education format needs to be changed from year to year otherwise sessions will not be interesting enough to keep children/families engaged
How could we make the whole package motivational, rather than just giving Knowledge?
Assessment of knowledge would help to identify where the gaps are?
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