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HOSPITAL NUMBER MRN
Paediatric Diabetes annual review clinic – PLEASE READ BOTH SIDES OF THIS LETTER
You/your child has been booked into the paediatric diabetes annual review clinic, details of this clinic are below:
Appointment details:
DATE AND TIME:

SPECIAL REQUESTS:
If you/your child requires cream to numb the skin prior to taking blood please call Children’s Outpatients for advice
CLINIC:


Paediatric Diabetes Annual Review Clinic
LOCATION:
CHILDREN’S OUTPATIENTS

Gloucester Royal Hospital

CONSULTANT:


This clinic will not be like your usual hospital appointment and a detail of the clinic format is on the back of this letter.
Please call Debbie Harris on 0300 422 8487 or email Debbie.harris1@glos.nhs.uk to confirm attendance for this appointment.  If you have another appointment booked just before or just after this appointment please discuss with Debbie as you may not need to attend for both.  
Changing or Cancelling your appointment:
It is very important that every effort is made to attend this yearly annual review appointment, however, if you are unable to attend please telephone Dr Matthai’s secretary Debbie Harris on 0300 422 8487 at least 2 weeks before the appointment date.  If you are not able to attend we will be unable to offer another annual review appointment until next year. 

Planning for your appointment:
It would be appreciated if numbers accompanying your child could be kept to parents or carers only as space is restricted.

Please turn over and read the information on the back
If you change your address, telephone number or GP please let us know.  If you have an email address that you haven’t already given us and would like to receive the paediatric diabetes newsletter again please let us know.

Annual review clinics

We are now in the 3rd year of running the annual review clinics.  We feel the clinics have been very successful and this has been confirmed by you from the feedback forms which you kindly fill in for us when you attend.  Please continue to fill in the forms and add any ideas for education or changes to clinic that you feel would make the clinic better.  

We aim to make your experience of the annual review clinics interesting and a good use of your time.  This forthcoming year at Gloucester the clinics will again run on a Thursday afternoon.  At Cheltenham they will run on a Friday afternoon.  You can expect them to take most of the afternoon as there is plenty to fit in. 
Please note this clinic appointment is different to your usual clinic appointment and it will run over 3 hours.  Please be prepared to stay for the whole afternoon. 
1. The education session will be a group session with other children around the same age and on the same type of treatment and is taken by the Specialist Diabetes Nurses and Dietitians together.

2. The consultant part of the appointment should be with the consultant you normally see.  This part of the appointment will be different from your usual clinic appointment, it takes less time than the usual clinic appointments and focuses more on a physical check-up, including a foot check. 

3. Annual blood test, HbA1c download, height and weight

4. If you are over 12 years old and your annual retinopathy screening is due you may also be offered an eye test while you are here, although retinopathy is not present at every clinic and if it isn’t done at the annual review clinic you will receive an offer of an appointment in the usual way.  
Lastly we would be very grateful if you would take a few minutes while you are waiting to fill in the feedback form.  This is very useful to us and gives us information that we use to make changes so that the clinic works better for you.

Inevitably there will be some time when you are waiting in outpatients.  We do try to keep this to a minimum.  
Chair: Professor Clair Chilvers DSc

Chief Executive: Dr Frank Harsent PhD, MBA
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