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 Count (n) % of patients 

Within last 6 months 64 40.3% 

1-5 years ago 41 25.8% 

6-12 months ago 37 23.3% 

5-10 years ago 12 7.5% 

>10 years ago 5 3.1% 

Total 159 100% 
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PRIMARY CANCER DIAGNOSIS  

 Count (n) % 

Gyn 27 17.0% 

Breast 25 15.7% 

Urology 25 15.7% 

Lung 22 13.8% 

Upper GI 18 11.3% 

Head and Neck 17 10.7% 

Colorectal 14 8.8% 

Sarcoma 6 3.8% 

Skin 3 1.9% 

Haematology 1 0.6% 

Brain 1 0.6% 

Total 159 100% 
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 Count (n) % 

Chemotherapy 83 52.2% 

Radiotherapy 56 35.2% 

None within last year 8* 5.0% 

Monoclonal antibody 3 1.9% 

Hormone only 2 1.3% 

TKI 2 1.3% 

Surgery 2 1.3% 

Trial drug 2 1.3% 

BMT 1 0.6% 

Total 159 100% 
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TIME MOST RECENT TXT  

 Count (n) % 

Within 6 weeks 137 86.2% 

None within last year 8 5.0% 

3-6 months 5 3.1% 

6-12 months 5 3.1% 

6-12 weeks 4 2.5% 

Total 159 100% 
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CVAD?  

 Count (n) % 

No 131 82.4% 

Yes (PICC) 20 12.6% 

Yes (Hickman) 7 4.4% 

Yes (Port) 1 0.6% 

Total 159 100% 
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REFERRAL METHOD
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REFERRAL  

 Count (n) % of patients 

OPD 62 39.0% 

Radiotherapy  39 24.5% 

Home via Beatson Bed Manager 29 18.2% 

MDCU 19 11.9% 

CRU 6 3.8% 

Home via SpR OOH 1 0.6% 

Haem-onc 1 0.6% 

B3 1 0.6% 

RAH 1 0.6% 

Total 159 100% 
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TIME SEEN IN AOAU
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TIME SEEN IN AOAU  

 Count (n) % 

1pm-5pm 83 52.2% 

9am-1pm 61 38.4% 

5pm-8pm 15 9.4% 

8am-9am 0 0.0% 

Total 159 100% 
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PRIMARY REASON FOR ATTENDANCE  

 Count (n) % 

Nausea/vomiting 28 17.6% 

Pain (other than chest) 22 13.8% 

Suspected MSCC 16 10.0% 

Shortness of breath 15 9.4% 

Suspected sepsis/ neutropenic sepsis 12 7.5% 

Abnormal blood results* 9 5.7% 

Bowel Problems  7 4.4% 

Oral problems/problems swallowing/oesophagitis/oesophageal 

obstruction/not tolerating fluids/ mucositis 7 4.4% 

Symptoms of DVT/PE 7 4.4% 

Fatigue / General malaise/ weight loss 6 3.8% 

Chest pain/ cardiac 5 3.1% 

Infection  (e.g. cellultis, pyrexia) 4 2.5% 

Confusion/disorientation/dizziness 3 1.9% 

Urinary problems  3 1.9% 

Respiratory symptoms (including low saturations) e.g. cough 3 1.9% 

Ascites 2 1.3% 
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SVCO 2 1.3% 

Neuro symptoms  (e.g. ? brain mets) 2 1.3% 

Problems with central line 1 0.6% 

Fall/traumatic injury 0 0.0% 

Wound problems 0 0.0% 

Bleeding/bruising 0 0.0% 

Other 5 3.1% 

Total 159 100% 
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OTHER PRIMARY REASON FOR ATTENDANCE 

 Count (n) % of patients 

Drug reaction 1 0.6% 

Fentanyl Toxicity 1 0.6% 

Not coping with radiotherapy 1 0.6% 

Urgent radiotherapy tomorrow 1 0.6% 

Blocked nephrostomy 1 0.6% 
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ADDITONAL REASONS FOR ATTENDANCE 

 Count (n) % of patients 

Fatigue/ general malaise/ weight loss 30 18.9% 

Pain (other than chest) 30 18.9% 

Oral problems/ problems swallowing/ oesophagitis/ 

oesophageal obstruction/not tolerating fluids/ mucositis 22 13.8% 

Nausea/Vomiting 19 11.9% 

Bowel problems 15 9.4% 

Shortness of breath 13 8.2% 

Symptoms of DVT/PE 12 7.5% 

Abnormal blood results 11 6.9% 

Infection (e.g cellultis, pyrexia) 11 6.9% 

Chest pain /cardiac 11 6.9% 

Respiratory symptoms (including low saturations, cough) 10 6.3% 

Suspected sepsis/ neutropenic sepsis 8 5.0% 

Urinary problems 6 3.8% 

Neuro (e.g ? brain mets, bells palsy) 6 3.8% 

Suspected MSCC 5 3.1% 

Confusion/disorientation/ dizziness 5 3.1% 

Fall/traumatic injury 5 3.1% 

Ascites 2 1.3% 

Bleeding/bruising 2 1.3% 

Problems with central line 2 1.3% 

SVCO 2 1.3% 

Wound problems 1 0.6% 

Other 4 2.5% 
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OTHER ADDITIONAL REASONS FOR ATTENDANCE 

 Count (n) % of patients 

Symptom control 2 1.3% 

Blocked nephrostomy 1 0.6% 

Rash 1 0.6% 
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BLOOD SAMPLING
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BLOOD SAMPLING 

 Count (n) % of patients 

FBC 131 82.4% 

LFTs 129 81.1% 

U+Es 128 80.5% 

Bone 122 76.7% 

Magnesium 98 61.6% 

CRP 80 50.3% 

Blood cultures 31 19.5% 

Clotting Screen 22 13.8% 

Lactate 20 12.6% 

None 17 10.7% 

X-Match 16 10.1% 

Tumour markers 11 6.9% 

D-Dimer 10 6.3% 

Amylase 5 3.1% 

Urate 3 1.9% 

Cardiac Screen 3 1.9% 

Other blood sample 11 6.9% 
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BLOOD SAMPLING 

 Count (n) % of patients 

ABG (Level 5) 1 0.6% 

Glucose 5 3.1% 

HB1AC 1 0.6% 

INR 1 0.6% 

LDH 1 0.6% 

Serum paracetamol,serum salicylate 1 0.6% 

TFT'S added in AOAU 1 0.6% 
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IMAGING
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IMAGING  

 Count (n) % of patients 

None 84 52.8% 

Chest x-ray 41 25.8% 

CT scan 19 11.9% 

MRI Scan 11 6.9% 

Ultrasound 9 5.7% 

Abdominal x-rays 6 3.8% 

Other plain films* 6 3.8% 

Nuclear medicine 0 0.0% 
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IMAGING  

 Count (n) % of patients 

No other investigations 108 67.9% 

ECG 50 31.4% 

Other – Bladder scan 1 0.6% 

ECHO 0 0.0% 

Total 159 100% 
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TREATMENT GIVEN IN AOAU
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TXT GIVEN IN AOAU  

  Count (n) % of patients 

IV Fluids 91 57.2% 

Pain control 45 28.3% 

Anti-emetics 36 22.6% 

IV Antibiotics 26 16.4% 

Oral Antibiotics 12 7.5% 

Anticoagulants 10 6.3% 

Oral steroids 8 5.0% 

Nebulisers 4 2.5% 

IV steroids 3 1.9% 

Blood / blood products 3 1.9% 

Oxygen therapy 3 1.9% 

Antifungals 2 1.3% 

Other 15 9.4% 
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TXT GIVEN IN AOAU 

 Count (n) % of patients 

Catheterisation & attempted catheterisation 2 1.2% 

Aspiration and flush of nephrostomy 1 0.6% 

IV Access 1 0.6% 

IV Pamidronate 1 0.6% 

IV sliding scale insulin 1 0.6% 

Mouth care 1 0.6% 

MUST/Dietetics referral 1 0.6% 

NG tube care 1 0.6% 

Observation 1 0.6% 

Oral Care 1 0.6% 

Paracetamol 1 0.6% 

Potassium supplements 1 0.6% 

PPI 1 0.6% 

Ticagrelor, Aspirin 1 0.6% 
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PATIENT  ADMISSION 

 Count (n) % 

Yes 146 91.8% 

No 13 8.2% 

Total 159 100% 
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REASON FOR ADMISSION  

 Count (n) % of patients 

Cancer related effects 82 56.2% 

Treatment related toxicities 56 38.3% 

Symptom/problem unrelated to cancer or treatment 8 5.5% 

Total 146 100% 
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PRIMARY CAUSE OF ADMISSION  

 Count (n) % of patients 

Nausea/vomiting 28 19.2% 

Pain (other than chest) 21 14.4% 

MSCC 16 11.0% 

Other respiratory symptoms 9 6.2% 

Oral problems/dysphagia/oesophagitis/ not tolerating fluids  9 6.2% 

Electrolyte disturbance 8 5.5% 

Infection 7 4.8% 

Sepsis (other than neutropenic) 5 3.4% 

Neutropenic sepsis 4 2.7% 

Pleural effusion 4 2.7% 

Anaemia 4 2.7% 

Renal failure, urinary retention 3 2.1% 

Progression of cancer 3 2.1% 

Ascites 3 2.1% 

DVT/PE 3 2.1% 

Chest pain/cardiac 3 2.1% 

SVC obstruction 3 2.1% 

Bowel obstruction 2 1.4% 

Confusion/disorientation 2 1.4% 

Post surgical complications 0 0.0% 

Wound problems 0 0.0% 

Bleeding/bruising 0 0.0% 

Other 9 6.2% 

Total 146 100% 
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CAUSE OF ADMISSION  

 Count (n) % of patients 

Treatment toxicity 2 1.4% 

Collapse/dizziness 2 1.4% 

Biliary obstruction 1 0.7% 

For radiotherapy planning 1 0.7% 

Drug reaction 1 0.7% 

Opiate toxicity 1 0.7% 

Nephrostomy problem 1 0.7% 

Total 9  
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FIRST DOCTOR CONTACTED 

 Count (n) % of patients 

Specialty doctor 84 56.4% 

On-call registrar 28 18.8% 

Team registrar 16 10.7% 

On-call consultant 7 4.7% 

Patient’s Own Consultant 6 4.0% 

Team consultant 4 2.7% 

SHO 2 1.3% 

Palliative care 2 1.3% 
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OTHER DOCTORS INVOLVED 

 Count (n) % of patients 

On-call SpR 11 7.4% 

Patient’s own consultant 10 6.7% 

On-call consultant 9 6.0% 

Team SpR 9 6.0% 

Specialty doctor 6 4.0% 

Team consultant 4 2.7% 

SHO 3 2.0% 

Palliative care 2 1.3% 

Microbiologist 1 0.7% 

Cardiac arrest team 1 0.7% 
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REASON FOR CONTACTING MEDICAL STAFF 

 Count (n) % of patients 

Clinical examination only 22 14.8% 

Review/ supervise NP 20 13.4% 

Sign radiology card only 19 12.8% 

NP concerned about patient 18 12.1% 

Discuss treatment 16 10.7% 

Symptom management 14 9.4% 

Review not requested 14 9.4% 

Prescribe 6 4.0% 

Pre-admission review 6 4.0% 

Review radiology 5 3.4% 

Other 4 2.7% 

Senior Review 3 2.0% 

Not recorded 2 1.3% 
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CNS SPECIALTY 

 Count (n) % of patients 

Oncology 20 87.0% 

Palliative care 3 13.0% 

Surgical CNS 0 0.0% 

Respiratory CNS 0 0.0% 

Haematology 0 0.0% 

Total 23 100% 
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REASON FOR CONTACTING CNS 

 Count (n) % 

CNS referrals to AOAU* 9 39.1% 

Courtesy visit from CNS with discussion 5 21.8% 

Symptom management 3 13.0% 

Non clinical issue 3 13.0% 

Treatment advice 1 4.3% 

AOAU contacted CNS by email to inform 1 4.3% 

CNS called AOAU for an update 1 4.3% 
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SPECIALTY 

 Count (n) % of patients   

who had follow up appointments made 

Dental 2 22.2% 

CT 1 11.1% 

ENT @ SGH 1 11.1% 

General surgery 1 11.1% 

Orthopaedic cardiology endocrinology 1 11.1% 

Palliative 1 11.1% 

Referred to community palliative care team 1 11.1% 

Urology 1 11.1% 

Total 9 100% 
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FOLLOW UP
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POST ADMISSION BLOOD SAMPLING (n= 146 patients) 

 Count (n) % of patients 

U+Es 121 82.9% 

LFTs (Includes G-gt, bilirubin) 121 82.9% 

FBC 112 76.7% 

Bone 109 74.7% 

CRP 105 71.9% 

Magnesium 104 71.2% 

None 22 15.1% 

Clotting Screen 17 11.6% 

Tumour markers 13 8.9% 

Drug levels (e.g. Gentamycin, Vancomycin, 

Tacrolimus) 

10 6.8% 

Glucose 8 5.5% 

Endocrine (TFTs,  cortisol) 7 4.8% 

ESR 5 3.4% 

Amylase 4 2.7% 

Auto-immune 4 2.7% 

Bicarbonate 3 2.1% 

Troponin 3 2.1% 

Total protein 3 2.1% 

Blood cultures 2 1.4% 

Blood film 2 1.4% 
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POST ADMISSION IMAGING
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POST ADMISSION IMAGING 

 Count (n) % patients 

None 68 46.6% 

Chest x-ray 27 18.5% 

CT scan (thorax, abdo & pelvis) 22 15.1% 

MRI Scan 18 12.3% 

Ultrasound 7 4.8% 

Nuclear medicine 2 1.4% 

Not recorded 2 1.4% 

Abdominal x-rays 0 0.0% 

Other Plain films 0 0.0% 
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LENGTH OF STAY
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LENGTH OF STAY 

 Count (n) % 

1-3 days 41 28.1% 

8-14 days 41 28.1% 

4-7 days 36 24.6% 

>14 days 21 14.4% 

≤ 24 hours 7 4.8% 

Total 146 100% 
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OUTCOME
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OUTCOME OF ACUTE ADMISSION 

 Count (n) % of patients 

Got better and went home 123 84.2% 

Transferred to other specialist area  16 11.0% 

Died  4 2.7% 

Still an inpatient at time of audit 2 1.4% 

Transferred to HDU (GGH) 1 0.7% 

Admitted to ITU (WIG) 0 0.0% 

Transferred for long term care 0 0.0% 

Total 146 100% 
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OTHER SPECIALIST AREA 

 Count (n) % of patients 

Hospice 9 6.2% 

Monklands Hospital 1 0.7% 

Gartnavel Hospital 1 0.7% 

Drumchapel Hospital 1 0.7% 

Ayr Hosp 1 0.7% 

Brownlee 1 0.7% 

FVRH 1 0.7% 

Glasgow Royal Infirmary 1 0.7% 

Total 16  
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DISCHARGE DESTINATION
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DISCHARGE DESTINATION  

 Count (n) % 

Home 123 87.9% 

Transfer to hospice 9 6.4% 

Transferred to another hospital 8 5.7% 

Total 140 100% 
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