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Patient Information Sheet
Taking Part in a Discovery Interview to Improve Local Services for People with Diabetic Foot Ulceration
You are being invited to take part in a discovery interview.  Before you decide to participate it is important for you to understand why the interview is being done and what it will involve. Please take time to read the following information carefully and discuss it with others if you wish.  Please ask us if anything is not clear or if you would like more information.  Take time to decide whether or not you wish to take part.

What is the purpose of the interview?

As part of a wide ranging review of foot care services for people with diabetes we would like to interview adult patients with diabetes who are currently receiving treatment for foot ulcers.  The review will include services at all the main hospitals across the South West of England. The purpose of these interviews is to hear patients’ accounts of their experience, in their own words, by listening to their story. This will enable us to include the patients’ experience of care and treatment in the review process. 
Why have I been chosen?

You have been invited to take part because you have diabetes and have recently received foot care treatment. 
Do I have to take part?

You do not have to take part if you do not wish to do so. 
If you do decide to take part you will be asked to sign a consent form on the day of the interview.  If you decide to take part you are still free to withdraw at any time and without giving a reason.  This includes your right to stop part way through the interview.  A decision to withdraw at any time, or a decision not to take part, will not affect the standard of care you receive.

What do I have to do?

If you are interested in taking part, please agree the time and place to meet with the member of staff who gives you this information. You will be met by one of the interviewers at the hospital where you have been treated.   You are free to ask any questions you may have at that time, before you sign a consent form to take part. 
At the interview, a trained and experienced interviewer who works within the NHS will ask you to talk about your experiences of living with the foot problems associated with diabetes.  It is important that you tell this in your own words, as if you were telling the interviewer your story.  The interview should take no more than forty-five minutes. 
What happens to the information I give at the interview? 

The interview will be recorded so that the interviewer can listen to you without the need to take notes.  Following the interview the story will be listened to by another professional who works within the NHS. From your story key points will be noted.  Your personal details, any names of people or places mentioned will remain confidential.  The interview recording will then be destroyed. The story will contribute to the review report which will then be shared with people interested in improving health services for people with diabetic foot problems.   We have found that listening to these stories helps professionals to understand patients’ needs and to make improvements to health services.  
What happens if problems are identified?

During the interview, if it seems that you experienced unacceptable or unsafe practice as part of your treatment, the interviewer will be required to report this matter locally.  In the unlikely situation of this happening, the interviewer will discuss this with you and will explain what will happen next.  All NHS staff are required to report anything they hear that might suggest poor practice.  
If you are unhappy about anything that has happened during the interview you can contact Margaret Bamford whose details are given at the bottom of this sheet.  She will discuss the matter with you and will take appropriate action.

What will happen to the results of the interview?

We will use the stories to help improve healthcare for people with diabetes and foot problems at a local and national level.  The improvements may be published in a number of ways such as journals, open meetings and guidance on improving health services.

Who is organising and funding the interview?

The South West Cardiovascular Strategic Clinical Network  

Contact for further information

Thank you for reading this information leaflet and considering taking part.
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