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BERTIE Evaluation

Summary Sheet
Course: Jan 2015 to Feb 2016
N=42 patients completed evaluation
1. Please describe how useful you found the following aspects of the course:
	
	Very useful
	useful
	not very useful
	not at all useful

	Introduction (week 1)
	27
	15
	
	

	What is diabetes? (week 1)
	23
	17
	1
	1

	Carbohydrate Counting (all weeks)
	36
	6
	
	

	Action of insulin (week 1)
	32
	10
	
	

	HbA1c – what does this mean? (week 1)
	29
	11
	1
	

	Hypoglycaemia (week 2)
	32
	10
	
	

	Physical exercise (week 2)
	28
	14
	
	

	Completing exercise record
	26
	10
	1
	

	Hyperglycaemia and Ketoacidosis (week 3)
	34
	6
	
	

	Alcohol and diabetes (week 3)
	24
	14
	2
	1

	Diabetes and long term health (week 4)
	29
	9
	
	

	Psychological issues and diabetes (week 4)
	24
	12
	4
	


2. How useful did you find the Type 1 workbook? 
	Very useful
	fairly useful
	useful
	not very useful
	not at all useful

	28
	13
	2
	
	


(please tick ( as appropriate)
3. Is there anything else you would like to have included on the course? 

	No everything was covered

	No

	No, I think it was comprehensive

	Nothing special everything was covered very well

	Better sugar levels

	No

	Maybe more on psychosocial issues

	More cake!

	Would have liked more on eating out - ? More practice time

	I think  everything was covered and it wasn’t the ad hoc questions were answered at the time

	No

	No

	No

	More about long term health and new treatment etc.

	No

	N/a

	More info on future tech.

	Someone who has been through the Bertie course & made changes came to speak to us maybe.  Healthy meal ideas?  I struggle to plan evening meals

	very comprehensive , informative and enjoyable

	No

	More about long term issues

	No


4.What was your main goal for this course? 

	To get more up to date with diabetic matters

	To manage my diabetes much better on a daily basis and gain further knowledge

	Understand carbohydrate counting better to improve my control

	To manage my diabetes better

	See any updates after 40 years

	Gain a greater understanding of counting carbs. Improve day to day management

	Learn how to control my blood sugar and learn how to count the carbs/cals

	Reduce HbA1c and become more consistent

	Gain control & understanding of my diabetes and how to keep control as well as watch my health.

	Stable sugars, lower HbA1c, understanding carb counting

	To manage my diabetes and be more in control and have a better understanding of carb counting & insulin adjusting.

	My aim for this course is to understand how to deal with carbohydrate and how to stable my blood sugar level.

	More stable sugar levels

	Confidence

	More knowledge

	Make exercise easier with regard to hypos.  Hypo treatment & nausea from having to eat too much.  Preventing hypos when studying.

	Improve my carb counting and glycaemic control

	Learn more on carb counting, healthy eating

	Education and understanding of Type 1

	To get my control of my levels over the full day

	A better understanding/refresher of carb counting and a fresh look at insulin doses.  To be better at it.

	Carb count

	Carb Counting

	To get better knowledge about diabetes

	To become more familiar with carb counting

	To learn about carb counting.  I would like to have an insulin

	To understand the effects of diabetes and to monitor blood sugar more.

	Better understand of carb counting. To reduce Hba1c

	To learn to manage my insulin doses.

	Bain better control and move towards pump

	To gain better control and to stop eating snacks.

	To achieve lower blood sugars

	Feel less anxious/more in control/less alone

	Better control & motivation, weight loss

	Better blood glucose level, reduced hypos.  Possible insulin pump

	To have a better understand of how to control my blood sugars especially for travel 

	To reduce the higher blook sugars and get more consistency

	better control of sugars

	Understand T1 diabetes & gain better control

	To have a better understanding of diabetes and to have better control

	Stop hypos


5.To what extent have you met this goal?

	Completely met
	Mostly met
	Slightly met
	Not at all met

	15
	21
	2
	


(please tick ( as appropriate)
6.Is there anything else you can identify that will help you reach or maintain your goal?
	continue regular blood testing

	no

	Practice enabling better control with eating out 

	Keep practicing what I have learned

	No

	Keeping in contact with Diabetes Centre at the hospital & practicing what I have been shown.

	Lots of glucose testing

	No the course has covered very well

	On-going support

	very interested in an insulin pump, so would like to be considered for this.

	Further knowledge and updates on changes to education.

	Carb counting, having confidence in my meter

	Enthusiasm/impetus but no one can help me with this.

	No

	I cant think of anything at the moment

	No

	Lowering basal

	Stop midnight munchies

	to do at least 6 checks per day

	Need to continue writing down results to look for patterns - stay strong!

	on-going support with adjustments to smart meter

	Continue with increased blood glucose monitoring

	Continue regular clinics and not be afraid to adjust

	Input more info to meter

	On-going contact with team


7. As a venue for the course, how did you find Moordown Community Centre?

	Very suitable
	Suitable
	Not very suitable
	Not at all suitable

	30
	9
	
	


(please tick ( as appropriate)
8. Did you feel we were sensitive to your personal needs in the group sessions?
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Yes 


No

If no, please explain why: …………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

9. Please make any further comments/suggestions, e.g. how can we improve our service? 

	This has been an invaluable four week course for me.  It has been hugely informative and I feel I really will take away a lot.  The presenters delivered the material extremely well and I liked the practical interaction when learning about carbohydrates/alcohol etc.

	Thank you for the last four weeks

	Very well done Julie and Jacky

	6 week course! Because I'm going to miss my Monday's here

	I have found the service so perfect

	Excellent course

	Keep doing what you're doing.  Thank for  an awesome course.

	very good & informative course.

	Brilliant. First class, excellent

	This has been very useful.   Feel much better about the course and managing it.

	Bertie course for pump users perhaps

	Yes were all great!  Pat on back.

	I thought the course content was very good.  Each session was well balanced.

	no

	N/A, good course

	Carry on as you have before

	Excellent group - we were all supportive of each other

	Possibly a bit more details on the psychological impact of diabetes

	It was very useful, thank you to the team!


Thank you for taking the time to complete this questionnaire
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