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Abstract
Aim: To obtain nurse’s views on insulin safety needles using a Knowledge, Attitude, and Practice style approach. 

Method: 1) Experience of using BD Autoshield safety needles was evaluated by a questionnaire administered to 50 registered nurses across 20 wards at Ipswich Hospital; 2) Following this questionnaire 3 different safety needle devices were compared by 50 nurses. 

Results: 
1) Of the nurses using BD Autoshield safety needles, 48% reported very good to good experiences, 20% had an average experience, 32% had a poor to very poor experience. The collective comments highlighted a lack of confidence in insulin delivery as the needle could not be seen penetrating the skin. Also, several nurses questioned the effectiveness of the device, having reported seeing a “wet spot” on the skin after injecting. 50% of nurses preferred using ‘non-safety’ needles but 10% reported needle stick injury on re-sheathing ‘non-safety’ needles. 94% of the nurses stated they had not received any formal training in the use of the new safety needle. 
2) When comparing 3 different safety needle devices, BD Autoshield, MyLife and Microdot, 76% favoured Microdot and all 50 nurses rated the BD Autoshield their last choice. The Microdot rating was primarily due to the mechanism that allowed the nurses to see the needle entering the skin, giving assurance that insulin was delivered.
  
Conclusion: The mismanagement at Ipswich Hospital led to a rushed introduction of one safety needle whereby the correct planning processes were not successfully achieved.  Stakeholders were not involved throughout the process resulting with inadequate nurse training which raised questions surrounding safe clinical effectiveness. This study has been invaluable in identifying areas of concern and potential solutions for the future.
